b gf (ob) Jugai uilhh
Number or Account Transfer form

Vodafone No.*

Together we can

vodafone

“Ug5l2g5 rod)
Current Customer Wl Wyiaiioll
Name* *roawl
Passport/QID number*: Ay ol dun Al delayl /501l jlga o)
Address / PO Box*: *3 11 §9ain o) / Ulgisl
CR number: Gl Jauull os)

l, in my capacity as named holder of the above Vodafone number /
as authorised signatory for the named holder of the above Vodafone
number wishes and agree to transfer the above Vodafone number from

sion) / olel Upoll Ugolagsd o) anlln) Jauwoll mawdl wabn pidn)
Uodl Ugolago o) anllal) Jauoll puwdl sl Ue Al &89l ngQo
oolu) JAailg oMel (ol Jgolago by Jbi ule Li906lgog LiLey el ollel

my name /
from the named holder Mr/Mrs/Ms.
Holder of Qatari ID number
/ from the company
Commercial Registry number represented in this form by Mr/Mrs/Ms

Holder of Qatari ID number in their capacity as authorised signatory.

Upon such transfer, he/she/the company will hold legal title of the above
Vodafone number. | hereby represent and warrant that | have no objection
to Vodafone transferring the above number to the new subscriber below and
hereby relinquish all rights, title and interest in same.

Signature*
Date*:

Terms & conditions:

1. You must submit this form in person in store or digitally if using online option and provide an original
and valid passport or Qatari ID.

2.1n the case of company, the company must submit a copy of the CR and QID of the authorized
signatory (to make sure that the one who signed is the authorised person).

4. You or your company must settle any outstanding amounts due on your account prior to the Transfer
of Number taking effect

5. You acknowledge and agree that:

(a) Upon deactivation of your roaming services, you will not be able to roam for 45 days; and

(b) Any remaining balance in your account; loyalty points or remaining benefits will be lost upon transfer

Name*:

/Q.oJ.UlL').Lo
Aunil/6aia nulldnnllauollipunyliuabaoalio
AVl / éapwdl / Ayl Jud (o @dgodll 1aa VO ado Jiowill od)

E18qLUAgQol Aig ) dypn &l dum il AsUal od ) unln

aml ou.clu.LLoJI Ug_olnq_oro_oJJngJlsUIanJnJl\_J&Lu d&UIIde_oroLoJIAJ.c
J&iyjygolago mugulculmu_omlpcldlaggg oac U_omlg uliall lAs wungoy
&lon Ue plaily eml LoA ol JgAhioll Al L_JJ.LLLLOJ| ol ollel Utodl oo i

Alosiy JIgIClJJﬁloqu&_OJJIIJ_mJCLQLiLOJI@g_QgJI

i aNTelu]

:rolanll g nguidll

ol Ll 101w jlon jlplg iyl A AT U1 13] Lob) of jnioll L6 Wi Lilinl oyadi elile sy -
Adyleoll daln dQpnéll dun-iillelislag

&1691LUgA0)l Age AbUaiUc 6)gng. A pitl) §)laill Jaul (e 6)g.0 jIpjg oyadl (sl A5 pill Yo oo -1
(dapinl 1 (ro &u691L Jaaio &ogoll Ulto aalilliny). dapill e

oYl Ui duloe Jye3 J1d odlel jg 3ol ehlun le d8aiuio &llo i dygui Elis i ole gl elyle Liny —F

ol @olgig y il -€
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Ayloc Jloiwll aie Qolariwyl mdy od Ehlwn oo duélio Wblaos of =Yg hlbigl apny i 2601w Ll (L)
ool J&i

agaallGyidigll

s*rouw\|

Company name (if it is a company ‘s account):

(AAubulua)lualaylali])dapiliouwl

Qatari ID No/ If company: CR number, name and Qatari ID number to the
authorised signatory*

PO BOX:
Alternative nUMDbEr*: ...
Address*:
Date of Birth*:

| have read, understood and accepted Vodafone’s terms & conditions, | hereby
agree to transfer the above Vodafone number to my name/my company
account accepting full liability with effect from the date set out below and
agree to settle any outstanding amount prior to the transfer date on behalf of
the current customer.

| acknowledge and agree that if the Current Customer has not settled charges
prior to the transfer date; | shall be liable to pay for the same on his/her behalf.

Signature*:
Date*:
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FORM ID: PCA0O1

&oall Guo Ygolago Lilih @agol

Together we can

vodafone

Prepaid Customer Application Form

Application date* *ulhJl )G Store/Retailer ID Ejgoll/jaioll dugad rob)
Write your Vodafone Ug06lag.6 Jlga rod) LLial
mobile number here * U elLualall

Write your SIM serial here

Registration type

Instructions: Please complete all sections using BLOCK LETTERS (in English)
and show originals of ID documents where requested

jiplg dupsll dll olaaiwl mlusll Eron diiei Loy Wlodli
liniaie 8publill of Gy édl dun il Gl Ul

Applicant details JLo=Jl Ulily

Full name*

*JolaJl rouwl

Valid Qatari ID/RP Number /
Passport Number *

/ Qypa gl dpn Auill dsUall o)
/\_JQS_QOJM:SJLUJC“LDU:)Q”&..J_J.DJMJ
"rowlljlga s

Expiry of Qatari ID/RP Number /
Passport *

dunadill dslayl laiil )l
1ol jlga / ol )l agpni/ dypnéll

Accepting Terms and Conditions*

*rolanllg hgpuidl Joud

Signature of applicant*

"Jto=ll &18qi

| have received a copy of Vodafone's General Terms and Conditions. (copies of all Terms and Conditions
can be found at wwwyvodafone.qa). | agree that by signing up to these services | will be bound by

the Terms and Conditions governing them. The information provided by me on this form is true and
correct and | understand that my information will be used according to Vodafone’s Data Privacy Policy
(this policy can be found at wwwyvodafone.qa. | consent to the processing of my information for direct
marketing purposes including the provision of targeted marketing material to me by Vodafone and/or
Vodafone selected partners by way of automated or electronic means such as (without limitation) email
and SMS. | am aware | can opt out of the same any time by dialling the USSD code *200*3213

Lo A ule EUnI Ub_oJ) UL)_D|JQ_QJ Aolell planilig houill (e dAuuicioliml 18)
Uloaall omu_oujlj.uuucululc &0lgl.(www.vodafone. qa Uy_og_oj_l_croLbaUIg Joq;.mJI
LmJ.oa.ouUIuLqu.ioJlulgjgl LmobmuUIrongUIgbqpuJICLoLbJ lojlo UgAiogu
L(Loq PAATI LOg J dnlallUlogleoll Ul ool Ulg daining @ué16 eageill las Vo
LnJIuLJLuJI(anqm Auwlw @agoi ule EULVIJAG)) uULLL“Q.LngJ Ugolago duulun)
L0 Loy bl Gyguuill UalmU Wilogl=o olaAiwl ole @olgl wwwyodafone.qa lizdgo jic
e Ug61ag0 b uasig/ ol Ugolags Jud (Lo doraiuoll Q.LLLL{|J|9.0JU\__53JQJJ [GTAY
Sl Lug Ayl 3l (uani Y Ylodl Juuw ule) Jio Auorinyl ol dyul Jilwgll Gupbo
*200*321% ol Lills @ypda e widg Sl oo Wbl o) pdihe) Wl )al.opndll

Documents to be attached (Mandatory)
1. Aclear copy of Qatar ID or
2. Passport & Visa copy

* All documents should be valid and not expired at the time of purchase
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Vodafone Qatar general Prepaid terms and conditions for consumer services

Vodafone general terms and conditions valid as at 04 February 2014. For the most recent version of the general
terms and conditions, including any updates since the date of publication, please see our website at www.
vodafone.qa/terms

Definitions

Agents: Any distributors, non-Vodafone Stores or others we have appointed
to sell our products and services.

Agreement: The legal contract between you and us, made up of these terms
and conditions, any specific terms and conditions which apply to particular
products and services you use and any policies or procedures published

on our website.

Business day: Any day except a Friday, Saturday or national public holiday
in the State of Qatar.

Products and Services: The communication products and services,
including, but not limited to, national and international calls and SMS (text
messages), national and international MMS (multi-media messages, to send
photos), internet packs, roaming, Extras, Bonuses and any other products and
services we offer you.

Plan: Our pricing plans that are charged in line with our rate card. They can
be paid for using Prepaid.

Bonus: Bonus value given for free when you recharge a plan.

Extras: Value bundles you can purchase in addition to your Prepaid Plan.

Rate card: The list of all our prices for our products and services.

Prepaid: Our pre-payment option which allows you to pay in advance by
cash, credit or debit card.

SIM card: The card included in your Welcome Pack to be inserted in your
phone. The card contains your mobile number and allows you to use our
products and services,

We, us: Vodafone Qatar QSC (commercial registration number 39656, PO
Box 27727, Doha Qatar).

Welcome Pack: The pack you bought which contains a Vodafone SIM card,
mobile number and information on our products and services.

1

«

Start date and duration

a

b

This agreement starts when you activate any of our products or
services on our network.

This agreement will continue until either of us end it as set out in this
agreement.

Providing our products

a

b

We will take all reasonable steps to make our products and services
available to you at all times, depending on the terms and conditions
of this agreement.

Things beyond our control, including but not limited to acts of

God, act of government or regulatory authority, war, riot or civil
commotion, may sometimes affect the quality and availability of our
products and services. We will not be held responsible for any harm
or damage resulting from this.

Using our products and services

a

b

c

d

e

f

You must buy a Vodafone Welcome Pack to use any of our products
or services and you must be at least 18 years old to subscribe to our
services.

When you buy the Welcome Pack in our stores, or receive the

Welcome Pack if you have bought it online, you must provide us

with a copy of your Qatari identity document or your passport. The

Welcome Pack will not be handed over if you cannot provide us

either of these documents.

If you are buying our products or services for a company (including

an organisation or institution) established under the laws of the

State of Qatar, you must be authorised to do so. You will also need to

provide a stamped copy of the company registration document.

If you cannot personally receive your Welcome Pack, you must

print off and fill in the letter of authorisation on our website (www.

vodafone.qa) and nominate someone to receive or collect the

Welcome Pack on your behalf. That person will only be able to

receive the Welcome Pack if we have the letter of authorisation,

together with both your and the nominated person’s Qatari identity
document or passport.

By buying our products and services, you assure us that you:

« are buying them for your own personal use or, if you decide to
transfer the products or services to another person, including a
person who is under 18, that you are responsible for making sure
that they use the products and services in line with the terms and
conditions of this agreement;

will not use the products and services, including mobile, internet
packs, for any purpose that causes a nuisance or is abusive,
offensive, illegal, fraudulent, or for any activities that are criminal
under the laws of the State of Qatar;

will not sell the products and services without our permission in
writing; and

will tell us, within seven business days, about any changes to your
customer information, including your Visa or MasterCard credit
card or bank account details by phoning our Customer Care team
0n800 7111 or 111 from your Vodafone mobile, or by visiting
one of our stores.

As part of our products and services, we offer access to the internet.
We are not responsible for, and do not approve, any website other
than ours, including those which may have a link from our website,
unless we say otherwise.

Prepaid

a

You can recharge a Prepaid Plan using one of the methods set outin
clause 5@)(i.

b The balance included in your Prepaid Plan is available for you to

c

use for a set period of time (the Validity Period). The Validity Period
depends on which Prepaid Plan or Extra you purchase and s set
outin our rate card. To find out how long the balance included in
your Prepaid Plan or Extra will last, visit any of our stores o see our
website at www.odafone.qa.

Any balance in your Prepaid Plan or Extra which is unused at the end
of the Validity Period of that Plan will expire.

d. If you do not recharge another Prepaid Plan within 60 days of the

expiry of your balance, you will not be able to use any Vodafone
Prepaid services. Any number associated with your connection
will be deactivated and Vodafone reserves the right to reuse the
number as it sees fit.

Payment

a

We accept the following payment methods:
i, For Prepaid:

ii. Inadvance using:

« Cash;or

+ Your credit or debit card.

Extras

°

6 o

Extras are value bundles that you can purchase in addition to your
Prepaid Plan.

. You can add Extras to your Prepaid Plan at any time.

The balance and validity period of the Extra may vary depending on
which Extra you purchase and are set out in our rate card.

C3 —Vodafone Confidential
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1

o

a

Any entitlements under an Extra which are not used at the end of the
validity period will be forfeited.

o

Extras cannot be used when you are roaming overseas.

Extras are non-refundable.
Bonuses

o

The availability, validity period and balance of your Bonuses depend
on which Prepaid Plan you purchase and are set out in our rate card.

o

Bonuses are added to your Prepaid Plan every time you recharge as
setoutin clauses 4and 5 above.

o

The balance of your Bonus included in your Prepaid Plan is available
for you to use for a set period of time (the Validity Period). The
Validity Period depends on which Prepaid Plan you purchase and

is set out in our rate card. To find out how long the balance of your
Bonus included in your Prepaid Plan will last, visit any of our stores or
see our website at wwwyodafone.ga.

a

Your Bonuses will accumulate every time you purchase your Prepaid

Plan prior to the Bonus expiry.

Numbers

a Our Numbers Policy, which is found on our website (www.odafone.
qa) and at our stores applies to all Number charges and refunds.

Roaming

a Roaming allows you to use our products and services when

travelling outside Qatar.

o

If you are using Prepaid, roaming will only be available in certain
countries. You can get a list of those countries from our website at
wwwaodafone.qa/roaming or by phoning our Customer Care team
on 800 7111 or 111 from your Vodafone mobile in Qatar or +974
7700 7111 if you are roaming.

.

Our roaming charges are set out in the rate card, which is on our
website at wwwyodafone.ga/foaming.

a

We will deduct the charges directly out of your existing plan.
Ending this agreement

o

We have the right to end this agreement if:
« you break any of the terms and conditions of this agreement; or
+ our public mobile telecommunications licence ends.

« Ifwe are going to end this agreement we will tell you by SMS.

o

You can cancel this agreement at any time by phoning our Customer
Care team on 800 7111 or 111 from your Vodafone mobile or by
visiting one of our stores. We will not refund any remaining balance
on your your Prepaid Plan.

o

If you are not satisfied with any products or services, phone our

Customer Care team on 800 7111 or 111 from your Vodafone

number or visit any of our stores. When we receive your complaint

we will investigate it and get back to you within a reasonable time.

Lost, stolen and damaged SIM cards

a Ifyour SIM cardis lost, damaged, or stolen, you must immediately

contact our Customer Care team on 800 7111 or 111. We will then:

+ lock the SIM card to prevent further calls being made; and

+ make any necessary arrangements for you to buy a replacement
Welcome Pack at the standard retail price. (You may have to pay a
delivery charge.)

o

We may charge you for replacing and delivering the replacement
Welcome Pack, according to the charges set out on our website
(wwwyodafone.qa).

Refunds and returns

o

We pay refunds for our goods and services in line with our Online
Returns and Warranty Policy and our Retail Shop Returns Policy.
You can get both of these from our website at wwwvodafone.qa
and our stores.

o

We pay refunds for Star Numbers in line with our number policy
which you can get from our website at www.odafone.qa and from
our stores.

pting the terms and of this

When you put the SIM card into a mobile phone, or use any products
and services, you will be considered to have accepted these terms and
conditions. No terms and conditions other than those set out in this
agreement, any specific terms and conditions which apply to particular
products and services you use and any policies or procedures on our
website (www.yvodafone.qa/terms), are binding on us unless they are put
in writing and signed by an authorised representative of ours.

General

o

We can change these terms and conditions, including our Number
Policy, from time to time. We will tell you about any changes within a
reasonable time, by publishing the changed terms and conditions on
our website (www.odafone.qa/terms) or in any other relevant way
available to us, including by SMS and voicemail.

o

We can change our pricing and our rate card from time to time. We
will publish the changes on our website (wwwyodafone.qa) and we
will tell you about the changes in any other way available to us.

If there are any differences between the printed version of these
terms and conditions and the online version of these terms and
conditi ilable on our website qa/terms), the
online version will apply.

a

Where a product or service which you use has specific terms and
conditions published on our website, those specific terms and
conditions will form part of this Agreement. If there is any difference
between these terms and conditions and any other terms and
conditions, then these terms and conditions will apply.

o

How we can use your personal information is governed by this
agreement and our Data Privacy Policy, which is on our website at
www.yodafone.qa.

We will not be liable for any loss or damage (including indirect loss)
relating to the products and services, except for any liability we have
to accept by law.

We will not be liable for any actions, claims, loss, proceedings,
damages of any nature whatever (whether direct or indirect) in
connection with any third party products and services that you have
access to by using our Products and Services. We shall not be liable
to you or be deemed to be in breach of this Agreement by reason of
any delay in performing, or any failure to perform by any such third
party products and services .

If any term or condition in this agreement is not valid or cannot be

©

Ed

enforced for any reason, this will not affect the remaining terms and
conditions, which will still apply.
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FORM ID: PCA0O1

U9-olago Jroc ojloiwl

Together we can

O vodafone

Vodafone Customer Application Form

Date * * &gyl

Retailer ID

Ugolago Lohgo ob)

Section 1 - Applicant details

Jto=Jl bty — 1 oaudll

Customer type Jio=ll Egi
Name * * rouw)|
Date of birth * * a\yoll Ayl
Qatar ID number * * Ay pn &l dum il Ao Unyl od)
Expiry date * * Al elaviil AU
Passport number ol jlgnd)
Nationality * *Quuinll
Issuing country Jan\lal
Visa number 8y ublill o8)
Email ¥ * dgriaJyl Al
PO Box * * U
Kaharama ID * * clopas od)
Alternative contact number * * Ly Juail od)
Preferred language AL G oll ds I
Address * *UlgisJl

Installation Address *

Section 2 - Billing information
Account credit limit

* s il yBo ylgic
6)ig )l WLl — 2 ol
wlall sl LileisUl Aal

Bill date cycle 6J9ileJI 6)9a QYU
Bill format 6)qilell Eqi
Bill language 6j0ilallds)
Bill delivery mode 83631 Jluw)] Ay
Payment method Eoallddyin

Credit card number

AuleisVl dsln oo

Credit card expiry date

Ailoisul dsUnyl Gunln claviil &)U

Name on card (i different than customer name)

astagl ude jgai o]l oawl

(Uso=)l ol e Lolino UL Yo (0)

Bank (please fill in Direct Debit form if applicable)

(322001 1iblioll EUALBYI Ll 23005 s o) ELLL|

Account number

wluallog)

Card holder signature

aslnl Jola &udg

Iam the owner of the credit card (“Card”) specified above and | am authorised to use the Card to pay for services supplied by
Vodafone. | authorise Vodafone to charge my Card periodically in accordance with the Vodafone Postpaid Terms and Conditions
until | notify cancellation by contacting the Vodafone call centre or providing written notification. If | have provided my credit
card details for the purposes of increasing my credit limit, | agree that Vodafone may use my Card details to recover any amounts
on my account which remain unpaid 90 days or more after the date my bill is issued.

(901390 (Lo dord o)l loaa)l L@ la) Ko Lo\.olmuuudg_xcd\ 9.0l 6)g 53]l ([AsUauh) Yladivl dsliayuala Ul
Jl=ab] Lo EUA 9 Ugolags (o g;).u\mJI\_JU.LLuUIQ.eroIb:.\ 9 bgui) 8699 Ujga @olah Jlosiwlygolagd) Aol
Wl Ugolags 2Jojiitiod Jo o ubaj&wbmb_ugp 9le o=l doasJuaivl e yaygQillaa 2lJU Lo Al
Jal (Lo @sUaub plaaiwl ,o Galiygslagal tlJluJ.ch_oIqI ul el pdleBI @bl £6) o ay duileBVl (idlay
26)03LeJl Jlan] AU (Lo L3 g 4isl of Logy 900;@quugolcu_o_m.um£du.oculm

Section 3 - For Postpaid Customers

Mobile number * Primary mobile number

*Jlgalliod)y

ol Jlgnall o)

G il Slyibyl clos) — 3 oaudll

Voice Adyign oyl | Data Cuyiil Aoy b

Postpaid Plan * * 6 pauiul iyl sl
*Minimum Subscription Period of 3 months applies. _quj;S e U8 Y uelpiahl 830 @Guai®
Extras wlola]
Extras wloln]

Kindly note that your first month's charges will be prorated, plus the full charge of your plan for the following month.

Il pauinl Aol ALl rog ) LU oLyl duuill Ejoiw yaib Jol o) Ylpdsll vap

Signature *

* &bl

I have read and understood Vodafone's Postpaid Terms and Conditions (a copy of which can be found on the back of this application
form and at wwwyodafone.qa). | agree that by signing this application form | will be bound by the Terms and Conditions relating to
theservices described herein. The information provided by me on this form is true and correct and | understand and agree that my
information will be used by Vodafone according to Vodafone’s Privacy Policy which can be found at www.odafone.qa

| consent to the processing of my information for direct marketing purposes including the provision of targeted marketing material to
me by Vodafone and/or Vodafone selected partners by way of automated or electronic means such as (without limitation) email and
SMS. |am aware | can opt out of the same any time by dialling the USSD code ¥*200*321#

rolanilig g il (Lo @A le SN LA 04) ol Gl (g 6lag.6 doar sy dnlaliplanilighgpill Cioasgilis 18)
130 Ude L1 Al Lle GOlol (wwwvodafone.qa pdgrialVl 6.0l ULA (Lo oo A pde EUNYIA0Y) (Ll e als
Wilg mmqu;u:..nuLleLw Laipsi pallvloglsoll QJ_oo;A:mJIuLo;gJUQQ.JS.LoJIroLj.:MIgqu.mJUrDJ.LJUuL_LLbJ\
MémulmwlmmumluqﬂbgﬂumL{Loqugnl;qnhﬂo;guuuuumgliaﬂomulmlglgm\
2lgolUaygiela Lo Loy pbliollGuguillalel iloglo rolaaiwl le @olgl wwwyodafone.qa g riayl &bg.oll U (o
YJliodl Jaiw ode) Jio dyigriaylof vl JSlwgll gaph (e Ugolago 2L a1/ ol Ug8130.0 46 o Ada.ai 1 o)l 4y8)g il
*200*321% ol LLn GJpa (e L9 5l (0 WILLDYI al)] iAoy Al sl 6 pn &1 J5lw g Odg Iyl il (uaaJl

Section 4 - Superfast Broad
Landline Number

Jl (§5L6 aibagyul — 4 oaudll
Wil Qilall o)

International Calling Enabled

Wol Yl dyitho]

Plan Name (Minimum Subscription
Period of 3 months applies)

wdall anlhGing) ds Wl rouwl
(roubli 3 L elyising

Extras uloln]
Extras [@]V]Va))
Appointment Details Ayl acgo Junlei
Signature &uoqill

I have read and understood Vodafone Home Terms and Conditions (a copy of which can be found on the back of this application
form and at wwwyodafone.qa). | agree that by signing this application form | will be bound by the Terms and Conditions relating to
the services described herein. The information provided by me on this form is true and correct and | understand and agree that my
information will be used by Vodafone according to Vodafone’s Privacy Policy which can be found at www.vodafone.qa
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Vodafone Qatar General Terms and Conditions

Definitions

Agents: Any distributors, non-Vodafone Stores or others we have appointed to

sell our products and services.

Agreement: The legal contract between you and us, made up of these terms

and conditions, any specific terms and conditions which apply to particular

products and services you use and any policies or procedures published on

our website.

Billing cycle: The period of time between the bills. Billing cycle will begin on a

specific day each month, and will continue until the same day of the following

month (For example, the first day of the month until the first day of the following
month,) the number of days in the billing cycle change, according to the number
of days in the month. You wil be notified of your billing cycle when you subscribe
to.amonthly subscription service from Vodafone.

Business day: Any day except a Friday, Saturday or national public holiday in

the State of Qatar.

Extras: Value bundlesthat you can purchase in addition to your Postpaid Plan.

Products & Services: The communication products and services, including, but

not limited to, national and international calls and SMS (text messages), national

and international MMS (multi-media messages, to send photos), mobile internet,
roaming, Extras, and any other products and services we offer you.

Plan: Our pricing plans that are charged in line with our rate card.

Rate card: The list of all our prices for our products and services.

SIM card: The card included in your Welcome Pack to be inserted in your phone.

The card contains your mobile number and allows you to use our products

and services.

We, us: Vodafone Qatar P.Q.S.C (commercial registration number 39656, PO Box

27727, Doha Qatar).

Welcome Pack: The pack you bought which contains a Vodafone SIM card,

mobile number and information on our products and services.

Postpaid: Our monthly post payment option in which you are billed

foryour account charges at the end of each bill cycle.

1. Startdate and duration

a. Thisagreement starts when you put the SIM card into your mobile
phone and use any of our products and services.

b. This agreement will continue until either of us end it as set out in this
agreement.

c. The minimum contractual period shall be three (3) months (“Minimum
Subscription Period”). Cancellation of the Service prior to that time will
result in applicable charges due and payable for the entire three month
Minimum Subscription Period.

2. Providing our products

a. We will take all reasonable steps to make our products and services
available to you at all times, depending on the terms and conditions of
this agreement.

b. Things beyond our control, inctuding but not limited to acts of God,
actof or /, war, riot or civil .

flectthe quamy and availability of our products
and services. We will not be held responsible for any harm or damage
resulting from this.

3. Using our products and services

You must buy a Vodafone Welcome Pack to use any of our products

or services and you must be at least 18 years old to subscribe to our

services.

You must hold a valid QID to get a Postpaid connection with us

When you buy the Welcome Pack from our stores, or receive the

Welcome Packif you have bought it online, you must provide us with

acopy of your valid Qatari identity document or your passport and

relevant business visa o resident permit page. The Welcome Pack will
not be handed over if you cannot provide us either of these documents.

. Ifyou cannot personally receive your Welcome Pack, you must print

offandfillin the letter of authorisation on our website (www.odafone.

qa) and nominate someone to receive or collect the Welcome Pack on
your behalf. That person will only be able to receive the Welcome Pack

if we have the letter of authorisation, together with both yours and the

nominated person's Qatari identity document or passport with a relevant
visa or resident permit.

By buying our products and services, you assure us that you:

are buying them for your own personal s or, if you allow another

person, including a person who is under 18, to use the products and

services, that you are responsible for making sure that they use the
products and services in line with the terms and conditions of this
agreement;

will not use the products and services, including mobile, internet

and broadband, for any purpose that causes a nuisance or is abusive,

offensive, illegal, fraudulent, or for any activities that are criminal
under the laws of the State of Qatar;

will not sell the products and services without our permission in

writing; and

will tell us, within seven (7) business days, about any changes to your

customer information, by phoning our Customer Care team on 122

(or+97470201122 if roaming) from your Vodafone mobile, or by

visiting one of our stores.

As part of our products and services, we offer access to the internet, We

are not responsible for, and do not approve, any website other than ours,

including those which may have a link from our website, unless we say
otherwise.

4. Postpaid

a. Customers will be able to make payment for this product via the
following options:

* Retail stores: by cash or credit/debit card.

 Customer care: only by credit card.

* Auto-payment: by registering your credit card or through a direct
debit with banks that are approved by us.

« Vodafone App

5. Postpaid Account

a. Al your Postpaid connections will be part of an account.

b. Youraccount can contain one or more connections.

c. Primary Connection:

Although your account can contain several connections, only one
can be set as the Primary Connection.

The Primary Connection will be the only connection in the account

that will receive details on the account billing details and credit limit

notifications.

You may choose to replace a Primary Connection with another in the

same account at any time by contacting us.

d. Additional Connections: Your account may only contain one Primary
Connection and up to four (4) Additional Connections, unless otherwise
approved by us.

Plans

®

oo

a

-

a. Each connection in your account (Primary and Additional Connections)

will have a monthly subscription Plan.

Your Plan will be renewed for all connections on your account on your

bill cycle date.

. The value of your Plan will be valid up until the end of each bill cycle.
Any unused value will be forfeited at the end of the bill cycle.
Ifyou subscribe to a Plan on a day that does not coincide with your bill
cycle, the charges and value for your Plan will be pro-rated against your
nextbill cycle.

7. Extras

a. Youmay add Extras to each connection in your account.

b. Each Extraand the value it contains will be renewed on your bill cycle
date.

¢. The value of your Extra will be valid up until the end of each bill cycle.
Any unused value will be forfeited at the end of the bill cycle.

d. Ifyou subscribe to an Extra on a day that does not coincide with your bill
cycle, the charges and value for your Extra will be pro-rated against your
nextbill cycle.

&. Some Extras may offer you arate discount. A rate discount will offer a
reduced price for outgoing/incoming calling, SMS/MMS or data usage.
Details of rate discounts are set out n our rate card.

8. Billing
a.Bilcycle:
* Wewillassign a monthly bill cycle for your account.
Allyour connections (Primary and Additional Connections) must be
partof the same billing cycle.
b.Bill:

o

o

e

We will issue a bill to you at the end of the billing cycle of your

account. The date your bill is generated s called your “Bill Issue

Date”

Bills are available in either paper or email mode; you are required to

select only one (1) mode of dispatch.

You will be able to change your desired dispatch mode by contacting

Customer Care or visiting a Vodafone retail store.

The bill will include a summary of the billed charges of your account

andwill contain advance charges for your next month's Plan and

Extra fees. You may also choose to receive a detailed bill of each

connection in your account at no additional cost.

You must pay the billed charges on your account within the specified

due date mentioned on the bill; otherwise, the charges will become

overdue.

Any dispute in the billed amount must be reported to us within 45

days of the Bill ssue Date. All billing related complaints must be

raised by You within

12 months from the issue of Your Bill after which the complaint will

become invalid.

We reserve the right to suspend, restrict or disconnect the

services where payment is overdue. The suspension, restriction or

disconnection will take effect on all connections on your account.
‘Suspension shall be removed after settling the due amounts.

Where payment is not received in full, we will end this agreement

after 180 days from your Bill Issue Date and you will lose all

connections (Primary and Additional Connections) on your account.

 We will send an SMS to your Primary Connection when the billis issued

and when payment s due.

C3 —Vodafone Confidential

9. Charges

.4

I

. You agree to pay us the relevant charges for the provision of the services,

whether you or someone else use(s) the services.

Allyour account charges (including your Primary and Additional
Connections) will be billed once amonth on your bill cycle date.

Most charges will appear on the bill immediately following the time
period in which charges were incurred. In certain circumstances (e.g.
roaming charges), due to operational matters beyond our control,
application of charges to your bill may be delayed. You are nevertheless
required to pay all billed charges that are not in dispute when they fall
due, as stated on your bill.

d. Credit limit:

W willseta credit imit for the charges incurred on your account
(thisincludes charges for your Primary and Additional Connections).
We reserve the right to change the above mentioned limit at any
given time based on your credit behaviour. We will contact you by
SMS to inform you before we take any such action.

* Youmay request to increase the default credit limit by either paying
adeposit or providing your credit card details.

* Ifyou provide us with your credit card details for the purposes of
increasing your credit limit, you agree that we may use your credit
card details to recover any amounts on your account which remain
unpaid 90 days or more after your Bl Issue Date. We will contact you
by SMS to inform you before we take any such action.

* Ifyoureach or exceed your credit limit, your account (including all
Primary and Additional Connections) will be blocked. The block will
be removed upon settling all or part of the outstanding amounts.

* Shouldthe billed amount exceed the set credit limit due, you are stil
obliged to pay the full amount due for all charges incurred.

10. Deposits

o

o

a

L 4

o

e

e

=

You may make a deposit against your account to:

 Increase your credit limit, as set outin clause 9d above.

Atthetime of activating a new Postpaid connection.

 Enable roamingin some destinations where charging does not take
place in real time. (The minimum amount to deposit for thisis QR
2,000 or by providing a valid credit card).

. Ifyouwish to retrieve your deposit, then We will apply it as a payment

against any and all outstanding and future charges and return your
creditimitand roaming settings to the default.

we may use your deposit details to recover any amounts on your
account which remain unpaid 90 days or more after your Billssue Date

. Upon termination of this agreement, any remaining deposit will be

refunded in full.

. Numbers

You can choose a free number (a mobile number that you do not have
to pay a reservation charge for) or you can pay a reservation fee to
reserve any of our available Star Numbers and My Numbers online or in
ourstores.

There are different reservation charges for My Numbers and Star
Numbers. You can find out the reservation charge for the Star Number or
My Number you want from our website at wwwyodafone.qa or at any of
ourretail stores.

. Allmobile numbers belong to the State of QATAR. TheCommuni-cations

Regulatory Authority (CRA) ma uspend or change numbers
atany time. I this happens, we will give you at least 30 days notice. The
reservation charge you pay for a Star Number or My Number entitles you
touse that number, but it willstill belong to the State of QATAR.
Allreserved numbers must be assigned to an active Plan. If you cancel
your Postpaid Account or any Primary or Additional Connections or this
agreement ends, after 180 days the number(s) will be made available for
people to reserve.

period for Star 1500GR and
above shall be one (1) year at the time of purchase (‘Agreed Period”).
Cancellation of the Service prior to that time will result in applicable
charges due and payable for the Agreed Period pro-rated.

If You receive a discounted or free Star Number then You can upgrade to
ahigher plan immediately but can only downgrade to a lower Postpaid
Plan after the 3 months lock in period but within the same Postpaid
plan family e.g. within the Red portfolio or Flex plans. If You choose to
move to another Postpaid Plan Family, migrate to Prepaid, Transfer their
number or port out within 1 year of joining then you will need to pay for
the prorated charges of the Star Number.

If a Customer reserves a Number/Star Number by providing their
Passport, then this Number shall only be valid for 90 days, after which
Number will be automatically terminated. To retain the Number, the
Customer must submit their valid Qatari ID at any Vodafone Retail Store
before the expiry of the ninety (90) days.

For the detailed Star Number terms and conditions including
reservation, charge and refund visit our website (http://wwwyodafone.
qa/en/legal-and-regulatory/terms-and-conditions/star-numbers)

12. Roaming

a

L4

o

Roaming allows you to use our products and services when travelling
outside Qatar.

If you are roaming in countries where charges take place in real time, the
charges will automatically be charged to your account.

If you are roaming in countries where charges do not take place in real
time, there may be a delay in us charging your account of up to 31 days.
This will be reflected in the next relevant bill cycle.

13. Ending this Agreement

L4

I

o

We have the right to end this agreement if:
You break any of the terms and conditions of this agreement; or

our public mobile telecommunications licence ends.

You cease to hold a valid visa/RP in Qatar

Ifwe are going to end this agreement we will tell you by SMS.

You can cancel this agreement at any time by phoning our Customer
Care team on 122 (o 97470201122 if roaming) from your Vodafone
mobile or by visiting one of our stores.

Youmust ensure that all outstanding payments are paid before
disconnecting your account.

Where you have activated roaming in countries where charges do not
take place n real time, you will only be disconnected 31 days after your
request.

14. Lost, Stolen and Damaged SIM Cards
a. Ifyour SIM cardis ost, damaged, or stolen, you must immediately

b.

contact our Customer Care team on 122 (or +97470201122 if roaming).
Wewillthen:
©  block the SIM card to prevent further calls being made; and
* makeany necessar youtobuya
Welcome Pack at the standard retail price. (You may have to paya
delivery charge)
We may charge you for replacing and delivering the replacement
Welcome Pack, according tothe charges set out on our website (www.
vodafone.qa).

15. Refunds and Returns

a

b.

We pay refunds for our goods and services in line with our Online
Returns and Warranty Policy and our Retail Shop Returns Policy. You can
get both of these from our website at www.vodafone.qa and our stores.
We pay refunds for Star Numbers and My Numbers in line with our
number policy which you can get from our website at

‘wwwaodafone.qa and from our stores.

16. Accepting the Terms and Conditions of this Agreement

a

When you put the SIM card into a mobile phone, or use any products
and services, you will be considered to have accepted these terms and
conditions. No terms and conditions other than those set out in this
agreement, any specific terms and conditions which apply to particular
products and services you use and any policies or procedures on our
website (wwwyodafone.qa/terms), are binding on us unless they are put
in writing and signed by an authorised representative of ours.

17. General

®

1.4

o

e

®

e

B

If you are not satisfied with any products or services, phone our
Customer Care team on 122 (or +97470201122 if roaming) from your
Vodafone number orvisit any of our stores. When we receive your
complaint we willinvestigate it and get back to you within a reasonable
time.

We can change these terms and conditions, including our Number
Policy, from time to time. We will tell you about any changes within a
reasonable time, by publishing the changed terms and conditions on
our website (wwwyvodafone.ga/terms) or in any other relevant way
available to us, including by SMS and voicemail.

. We can change our pricing and our rate card from time totime. We will

publish the changes on our website (www.odafone.qa) and we will tell
you about the changes in any other way available to us.

If there are any differences between the printed version of these terms
and conditions and the online version of these terms and conditions
available on our website (wwwyodafone.qa/terms), the online version
will apply.

. Where a product or service which you use has specific terms and

conditions published on our website, those specific terms and
conditions will form part of this agreement. If there is any difference
between these terms and conditions and any other terms and
conditions, then these terms and conditions will apply.

How we can use your personal information is governed by this
agreement and our Data Privacy Policy, which is on our website at www.
vodafone.qa.

We will not be liable for any loss or damage (including indirect loss)
relating to the products and services except for any liability we have to
accept by law.

We will not be liable for any actions, claims, loss, proceedings, damages
of any nature whatever (whether direct or indirect) in connection with
any third party products and services that you have access to by using
our Products and Services. We shall not be liable to you or be deemed to
be in breach of this Agreement by reason of any delay in performing, or
any failure to perform by any such third party products and services .

If any term or condition in this agreement is not valid or cannot be
enforced for any reason, this will not affect the remaining terms and
conditions, which will still apply.
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