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Number or Account Transfer form

Vodafone No.*

Together we can

vodafone

“Ug5l2g5 rod)
Current Customer Wl Wyiaiioll
Name* *roawl
Passport/QID number*: Ay ol dun Al delayl /501l jlga o)
Address / PO Box*: *3 11 §9ain o) / Ulgisl
CR number: Gl Jauull os)

l, in my capacity as named holder of the above Vodafone number /
as authorised signatory for the named holder of the above Vodafone
number wishes and agree to transfer the above Vodafone number from

sion) / olel Upoll Ugolagsd o) anlln) Jauwoll mawdl wabn pidn)
Uodl Ugolago o) anllal) Jauoll puwdl sl Ue Al &89l ngQo
oolu) JAailg oMel (ol Jgolago by Jbi ule Li906lgog LiLey el ollel

my name /
from the named holder Mr/Mrs/Ms.
Holder of Qatari ID number
/ from the company
Commercial Registry number represented in this form by Mr/Mrs/Ms

Holder of Qatari ID number in their capacity as authorised signatory.

Upon such transfer, he/she/the company will hold legal title of the above
Vodafone number. | hereby represent and warrant that | have no objection
to Vodafone transferring the above number to the new subscriber below and
hereby relinquish all rights, title and interest in same.

Signature*
Date*:

Terms & conditions:

1. You must submit this form in person in store or digitally if using online option and provide an original
and valid passport or Qatari ID.

2.ln the case of company, the company must submit a copy of the CR and QID of the authorized
signatory (to make sure that the one who signed is the authorised person).

4. You or your company must settle any outstanding amounts due on your account prior to the Transfer
of Number taking effect

5. You acknowledge and agree that:

(a) Upon deactivation of your roaming services, you will not be able to roam for 45 days; and

(b) Any remaining balance in your account; loyalty points or remaining benefits will be lost upon transfer

Name*:
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Company name (if it is a company ‘s account):

(AAubulua)lualaylali])dapiliouwl

Qatari ID No/ If company: CR number, name and Qatari ID number to the
authorised signatory*

PO BOX:
Alternative nUMDbEr*: ...
Address*:
Date of Birth*:

| have read, understood and accepted Vodafone’s terms & conditions, | hereby
agree to transfer the above Vodafone number to my name/my company
account accepting full liability with effect from the date set out below and
agree to settle any outstanding amount prior to the transfer date on behalf of
the current customer.

| acknowledge and agree that if the Current Customer has not settled charges
prior to the transfer date; | shall be liable to pay for the same on his/her behalf.

Signature*:
Date*:
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FORM ID: PCA0O1
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Prepaid Customer Application Form

Application date* *ulhJl )G Store/Retailer ID Ejgoll/jaioll dugad rob)
Write your Vodafone Ug06lag.6 Jlga rod) LLial
mobile number here Lo el yalall

Write your SIM serial here

SIM day i) L Ll ol

Registration type

il g

Instructions: Please complete all sections using BLOCK LETTERS (in English)
and show originals of ID documents where requested

jiplg dupsll dll olaaiwl mlusll Eron diiei Loy Wlodli
liniaie 8publill of Gy édl dun il Gl Ul

Applicant details JLo=Jl Ulily

Full name*

*JolaJl rouwl

Valid Qatari ID/RP Number/
Passport Number*/GCC ID

apholldgn-iilldslaylos)
dmoJlg.!Uuﬁ.oLf?;JIa.y_nJro_ﬁJ/
uitlno Joa dga 70wl jlgn b/
oAl Yyl

Expiry of Qatari ID/RP Number/
Passport Number*/GCC ID*

Aupn 8l dun Al AsUayl sladil dyU
«Qull jlga o /ooyl aupni/
oAl Yol yulao Joa duga/

Accepting Terms and Conditions*

*rolanllg hgpuidl Joud

Signature of applicant*

"Jto=ll &18qi

I have received a copy of Vodafone’s General Terms and Conditions. (copies of all Terms and Conditions
can be found at wwwodafone.qa). | agree that by signing up to these services for myself that [ will

be bound by the Terms and Conditions governing them. The information provided by me on this

form is true and correct and | understand that my information will be used according to Vodafone’s
Data Privacy Policy (this policy can be found at www.odafone.qa). | consent to the processing of my
information for direct marketing purposes including the provision of targeted marketing material to
me by Vodafone and/or Vodafone selected partners by way of automated or electronic means such as
(without limitation) email and SMS. | am aware | can opt out of the same any time by dialling the USSD
code ¥*200*321#

&0 & Hle EULYIUA0)) 1g61392) Aol PLAnTllg ng il (ie A Cloliwl 18]
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Documents to be attached (Mandatory)
1. Aclear copy of Qatar ID or

2. Passport & Visa copy

or

3.GCCID

* All documents should be valid and not expired at the time of purchase
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Vodafone Qatar General Terms and Conditions

Definitions - Agents: Any authorised representative, distributor,
non-Vodafone Stores, or others we have appointed to sell our products

and services. Agreement: This legal contract between you and us, made

up of these terms and conditions, any specific terms and conditions in our
tariffs, and any policies or procedures published on our website. Billing
cycle: The period between the bills begins on a specific day each month,
e.g,, 1 or 15 of the month and continues until the same day of the following
month. Business day: Any day except a Friday, Saturday or national public
holiday in the State of Qatar. Bonus: extra benefits that you may receive in
addition to your Prepaid or Postpaid Plan. Customer Care: You may contact
us on 111 for Prepaid (or +97477007111 if roaming) or 122 for Postpaid (or
+97470201122 if roaming) or from your Vodafone mobile, or by visiting one
of our stores. Non-Vodafone customers can call us at 800 7111. Extras /
Add-ons: Value bundles that you can purchase in addition to your Prepaid
or Postpaid Plan. Home 5G services: Our monthly post payment option

for Home 5G service in which you are billed for your account charges at the
end of each bill cycle for any products and services used and subject to the
Minimum Subscription Period (Lock in): Unless otherwise stated in the
applicable Service Tariff and communicated to you prior to the subscription
of service and receiving your evidenced consent, for Postpaid and Home
products minimum contractual period/lock in is three (3) months from the
date of signing this Agreement. Cancellation of the Service prior to that time
will result in applicable charges due and payable for the remaining period of
the three months. Postpaid: Our monthly post payment option for Mobile
voice and/or Home Fibre in which you are billed for your account charges at
the end of each bill cycle for any products and services used and subject to
the Minimum Subscription Period. Prepaid: mobile plans that require users
to recharge using any of the Payment Options for the service in advance,
typically on amonthly or as-needed basis. Products & Services: The prod-
ucts and services, including, but not limited to, national and international
calls and SMS (text messages), mobile internet, roaming, Extras, Bonus and
any other products and services we offer you. Plan: Our pricing plans that
are charged in line with our rate card. Rate card: The list of all our prices

for our products and services available online at wwwaodafone.qa. Service
Tariff: our rate card, pricing structure and applicable lock in/penalties for
the various communication services, including voice calls, data usage, and
messaging as notified to the CRA and published online at Vodafone.qa. SIM/
e-Sim card: The physical Subscriber Identity Module card included in your
Welcome Pack to be inserted in your phone or customer can request the
digital version of the Sim known as e-SIM. The SIM card contains your mobile
number and allows you to use our products and services. We, us: Vodafone
Qatar P.Q.S.C (commercial registration number 39656, PO Box 27727, Doha
Qatar). Welcome Pack: The SIM pack contains a Vodafone SIM card, mobile
number and information on our products and services provided with physical
SIM. You / Your/ Customer means the person signing and agreeing to
these terms and conditions.

Start date and amendment - This Agreement starts when you sign this
T&C for an indefinite period unless it ends as set out in this Agreement. We
may amend this Agreement with prior approval of the Communications
Regulatory Authority (CRA) with reasonable notice period to you and will be
then effective from the date updated on our website and communicated to
you by other means such as SMS. Your continued use of the Service beyond
the period i your of such changes. Our
products and services available to you at all times, depending on the terms
and conditions of this Agreement. We will not be held responsible for any
harm or damage resulting from things beyond our control, including but not
limited to; force majeure and where the Customer breaches this Agreement
or activity is identified as Artificially Inflated Traffic. We are not responsible or
liable for any non-performance; degradation or deviation of the services that
can be reasonably attributed to the actions or omissions of the Customer or
third parties accessing our service through You. We will take all reasonable
steps to make our products and services available to you at all times,
depending on the terms and conditions of this agreement.

Using our products, services and equipment- You must buy a Vodafone
Welcome Pack to use any of our Postpaid and Prepaid products or services
and must be at least 18 years old with a valid Qatari identity document
(“QID") to get a Postpaid connection with us. For Prepaid you may also use
valid QID, GCC ID and/or Passport. For Home Fibre connections you will

need to provide a valid QID and Kahramaa ID and agree to the terms of the
Supplementary Form available for Fibre at https //wwwvodafone qa/en/
about-us/legal-and tnc under Home
CAF- Supplemenlary form section. For 5G home services physical form is
additionally signed by the customer. If you cannot personally receive your
Welcome Pack, you must print it and fill in the letter of authorisation on our
website (wwwyodafone.qa) and nominate someone to receive or collect the
Welcome Pack on your behalf together with both yours original identification
and the nominated person’s QID. If you decide to allow another person to
use or collect your number, including a person who is under 18, you are re-
sponsible for making sure that they use the products and services in line with
this Agreement. You will not use our products and services for any purpose
that causes a nuisance or is abusive, offensive, illegal, fraudulent, or for any
activities that are criminal under Qatari laws. You will not sell our products
and services without our permission in writing; and will tell us, within seven
(7) business days, about any changes to your customer information, by
phoning our Customer Care team or by visiting one of our stores. We are not
responsible for, and do not approve, any website other than ours, including
those which may have a link from our website, unless we say otherwise. You
agree to allow us reasonable access to your premises to install, provide or
maintain any of the Services or any associated equipment. You will provide
reasonable assistance to obtain permission from another private party or a
public authority to connect or install equipment or facilities on private or
public land/premises. If we cannot obtain the required permission. we may
not be able to provide Service to you. Repeated unsuccessful visits to your
premises for more than twice this purpose may result in charges of QAR 150
imposed on you for such repeated visits to the extent arranged in advance
and agreed by you.

Billing — You must pay all applicable taxes, including value added taxes, if
applicable. Any dispute in the billed amount must be reported to us within
45 days of the Bill Issue Date. Bill related complaints after this 45-day period
will not be honoured. You may request copies of previous billing statements
within the last 12 months of service for a nominal fee, however detailed bills
will not be available after 12 months excluding unauthorized registration or
valid and pending billing complaints. (i) Prepaid Plan, Extras and Bonus—
Any balance in your Prepaid Plan or Extra which is unused at the end of the
Validity Period of that Plan will expire. If you do not recharge another Prepaid
Plan within 60 days of the expiry of your balance, you will not be able to use
the Prepaid services. The expired service number associated with your con-
nection will be deactivated and Vodafone reserves the right to reuse the
number after 180 days of the expiry of your balance. The balance included
in your Prepaid Plan is available for you to use for a set period of time
(“Validity Period”) which depends on the Prepaid Plan or Extra you purchase
as setout in our rate card by visiting any of our stores or in our website at

qa. Extras are and cannot be used when
you are roaming overseas unless it is Roaming Extra. (ii) Postpaid Plan(s)
“We will assign a monthly Bill Cycle for your Postpaid account. All your
connections (Primary and Additional Connections) must be part of the same
Bill Cycle. We will issue a Postpaid bill to you at the end of the billing cycle of
your entire account. The date your bill is generated is called your “Bill Issue
Date”. Bills are available either on My Vodafone App or via email. All your
Postpaid connections will be part of an account. Your account can contain
one or more connections but only one can be set as the Primary Connection
and up to four (4) Additional Connections, unless otherwise approved by
us according to the customer registration policy and process. The Primary
Connection will be the only connection in the account that will receive
details on the account billing details and credit limit notifications. You may
choose to replace a Primary Connection with another in the same account at
any time by contacting us. Your Plan will be renewed for all connections on
your account on your bill cycle date. The value of your Plan will be valid up
until the end of each bill cycle. Any unused value will be forfeited at the end
of the bill cycle. If you subscribe to a Plan on a day that does not coincide
with your bill cycle day, the charges and value for your Plan will be pro-rated
against your next bill cycle for billing in arrears eligible plans. Home Fibre:
We will issue a Home fibre bill to you at the end of the billing cycle of your
account. For all non-billing in arrears eligible plans mentioned in our Service
Tariffs, you will be billed in advance.

Payment Options: We accept the following payment methods for all
our products and services cash (in Store/Kiosks); credit or debit card; My
Vodafone App; Banking Apps and Self-Service Machines and other payment
Apps or authorised wallets such as iPay. Most charges will appear on the
bill immediately following the time period in which charges were incurred.
In certain circumstances (e.g. roaming charges), due to operational matters
beyond our control, application of charges to your bill may be delayed. You
are nevertheless required to pay all billed charges that are not in dispute
when they fall due, as stated on your bill.

Postpaid Credit limit: We will assign an initial credit limit to Customer
Postpaid account that will set a charging threshold where applicable based
on your usage and Connections. Changes to your Credit Limits will be agreed
and done by You by calling the Call Centre or visiting the Store. You may
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request to increase the Credit Limit by either paying a deposit or providing
your credit card details or if your credit history is good without any other
requirements. You agree that we may use your credit card details to recover
any amounts on your account which remain unpaid for 90 days or more after
your Bill Issue Date. We will contact you by SMS to inform you before we
take any such action. If you reach your credit limit, your account (including
all Primary and Additional Connections) will be suspended for any out of
bundle charges. The block will be removed upon settling all or part of the
outstanding amounts.

Final Bill: Based on the service and product you are subscribed for, your final
bill will depend on the following: (i) Billing in advance - final bill includes
unbilled amount and plan penalties if applicable (min plan subscription, star
number lock in or device lock-in). (ii) Billing in arrears — For mobile, final bill
includes 1 full month rental, unbilled amount and plan penalties if applicable
(minimum plan subscription, star number lock in or device lock-in), for Home
fibre, Final bill includes prorated month rental until disconnection date, un-
billed amount and plan penalties if applicable (minimum plan subscription,
star number lock in or device lock-in). (iii) Prepaid — We will not refund any
remaining balance on your Prepaid Plan. (iv) Customers who migrate from
Postpaid to Prepaid will be liable for applicable lock in penalties and service
charges. (v) If a customer Port outs, applicable penalties may apply as per
Service Tariff and agreed T&C. (vi) Customers transferring their Number must
clear their issued bills and applicable penalties and service charge, if any.

Deposits - You may make a deposit against your account to (i) Increase your
credit limit. At the time of activating a new Postpaid connection. (ii) Enable
roaming in some destinations where charging does not take place in real
time. (The minimum amount to deposit for this is QR 2,000 or by providing
avalid credit card). If you wish to retrieve your deposit, then we may use

your deposit details to recover any amounts on your account which remain
unpaid 90 days or more after your Bl Issue Date. (iii) Upon terminating this
Agreement, any remaining deposit will be refunded in full and if the deposit
remains unclaimed for over 12 months after termination it will be given to an
approved Charity in Qatar.

Numbers - You can choose a free number with no reservation charge; or you
can pay a reservation fee to reserve any of our easy to remember numbers
(“Star Number”) online or in our stores or You may receive a Star Number
with your Plan with an agreed lock in. The minimum contract period for

Star Number worth QR1500 to QR 19,999/ shall be one (1) year at the time
of purchase and Star Numbers worth QR20,000 and above shall be two (2)
years (“Agreed Lock-in Period”). Cancellation of the Service; transfer of
number, downgrading to lower plans or migrating from Postpaid to Prepaid
or porting the number prior to that Agreed Lock-in Period will result in
applicable charges due and payable in a pro-rated manner. If a Prepaid
Customer reserves a Number/Star Number by providing their Passport, then
this Number shall only be valid for 90 days, after which Number will be auto-
matically terminated. To retain the Number, the Customer must submit their
valid Qatari ID at any Vodafone Retail Store before the expiry of the ninety
(90) days. For the detailed Star Number terms and conditions including
reservation, charge and refund visit our webswte (http://wwwyodafone. qa/
en/legal-and-regulator d-conditi bers). All mobile
numbers belong to the State of Qatar. The CRA may withdraw, suspend or
change numbers at any time. If this happens, we will give you at least 30
days' notice. All reserved numbers must be assigned to an active Plan or
Prepaid Number. If you cancel your Postpaid Account Plan or any Primary
or Additional Connections or if this Agreement ends, after 180 days the
number(s) will be made available for other people to reserve.

Roaming - You may use the Roaming Service while travelling outside Qatar
in which case roaming charges will apply available at Vodafone.qa/roaming.
If you are roaming in countries where charges take place in real time, the
charges will automatically be charged to your account. Where charges do
not take place in real time, there may be a delay in us charging your account
of up to 31 days. This will be reflected in the next relevant bill cycle.

Ending this Agreement - We have the right to end this agreement if: (i)
You break any of the terms and conditions of this Agreement; (ii) our public
mobile telecommunications license ends. (iii) You cease to hold a valid visa/
QID/GCC ID/Passport in Qatar or if your QID is cancelled. If we are going to
end this Agreement, we will tell you by SMS. You can cancel this Agreement
by phoning our Customer Care team from your Vodafone mobile or by
visiting one of our stores. You must ensure that all outstanding payments
are paid before disconnecting your line/account. Where you have activated
roaming in countries where charges do not take place in real time, you will
only be disconnected 31 days after your request. If you cancel before the
Minimum Service Period, we are entitled to charge you an early cancellation
fee equal to the amount due under the remaining term of the Minimum
Service Period, or as provided in the Tariff.

Lost, Stolen and Damaged SIM Cards: If your SIM card is lost, damaged,

or stolen, you must immediately contact our Customer Care team. We will

then: block the SIM card to prevent further usage and make any necessary
foryou to buyar Welcome Pack at the standard

retail price and may charge for replacing and delivering the replacement as

set out on our website (www. vodafone.qa).

Refunds and Returns — All refunds are subject to our Online Returns
and Warranty Policy and our Retail Shop Returns Policy available at www.
vodafone.qa and our stores.

General - (i) If you are not satisfied with any products or services, phone our
Customer Care team from your Vodafone number or visit any of our stores.
When we receive your complaint, we will investigate it and get back to you
within a reasonable time. (i) We can change these terms and conditions,
including our Number Policy, from time to time with CRA approval. We
will tell you about any changes within a reasonable time, by publishing
the changed terms and conditions on our website (www.odafone.qa/
terms) and in any other relevant way available to us, including by SMS and
voicemail. (jii) We can change our pricing and our rate card from time to
time. We will publish the changes on our website (www.odafone.qa) and
we will tell you about the changes in any other way available to us with 30
days’ notification on the website or SMS.. Changes not materially adverse are
for example, (1) increases to international roaming rates; (2) fees and taxes
imposed by the government and (3) changes to Qatar’s legal and regulatory
framework (i) If there are any differences between the printed version of this
Agreement and the online version available on our website (www.vodafone.
qa/terms), the online version will apply. (v) Where a product or service which
you use has specific terms and conditions published on our website, those
specific terms and conditions will form part of this Agreement. If there is
any difference between these terms and conditions and any other terms
and conditions, then these terms and conditions will apply. (vi) How we can
use your personal information is governed by this Agreement and our Data
Privacy Policy, which is available at www. vodafone.qa. (vii)If you buy a Home
Product you agree to the supplementary terms and conditions stated in
the Supplementary Form available For Fibre at https://wwwyvodafone.qa/
bout-us/legal-and-reg terms-and-condi tnc under
Home CAF-Supplementary form section. For 5G home services physical
supplementary form is signed by the customer. (viii) We will not be liable:
for any loss or damage (including indirect loss) relating to the products and
services except for any liability we must accept by law. We will not be liable
for any actions, claims, losses, proceedings, damages of any nature whatever
(whether direct or indirect) in connection with any third-party products and
services that you have access to by using our Products and Services. If any
term or condition in this agreement is not valid or cannot be enforced for any
reason, this will not affect the remaining terms and conditions, which will still
apply. You can refer to our Compensation Scheme available at https://www.
vodafone.qa/en/about-us/legal-and-regulatory/policy. (ix) We may monitor
and record calls relating to customer service and telemarketing for training
purposes; to improve the quality of our customer service and to record Your
consent made through tele sales/customer care to migrate/upgrade your
current Plan etc. () If you have a complaint about our products and service,
associated equipment o facilities then You agree to provide us first with
an opportunity to resolve your claim by sending us a written description
of your complaint or contacting us at any of our stores, Customer Care or
through chat on our Website at www.yodafone.qa. In addition, you may have
recourse to legal fora or other dispute mechanisms, including those offered
by the CRA at www.cra.gov.qa here if we are unable to resolve your complaint
according to the CRA complaints’ criteria and process.
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FORM ID: PCA0O1

U9-olago Jroc ojloiwl

o vodafone

Vodafone Customer Application Form

Date * * &)Ll

Retailer ID

Ug0129.6 L@ hgo 05

Section 1 - Applicant details

Uto=Jl Wbty — 1 ol

Customer type Jiosl Eqi
Name * * oawll
Date of birth * * o)l QUi
Qatar ID number * * g gl dun Al dolal o)
VAT Registration Number oAl il od)
Expiry date * * Qualnll Lol dyl
Passport number 1911l jlgo rob)
Nationality * *Auinl
Issuing country JlanMlal
Visa number oubliJl o)
Email * * QJo iUl 2l
PO Box * U
Kaharama ID * * olofa s (od)
Alternative contact number * * L Jlall o)
Preferred language Al goll AUl
Address * *lgisll

Installation Address *

*sillyBo Ulgic

Section 2 - Billing information
Account credit limit

6)ig )l WLl — 2 ol
wlall sl LileisUl Aal

Bill date cycle 6J9ileJI 6)9a QYU
Bill format 6)qilell Eqi
Bill language 6j0ilallds)
Bill delivery mode 83631 Jluw)] Ay
Payment method Eoallddyin

Credit card number

AuleisVl dsln oo

Credit card expiry date

Ailoisul dsUnyl Gunln claviil &)U

Name on card (i different than customer name)

astagl ude jgai o]l oawl

(Uso=)l ol e Lolino UL Yo (0)

Bank (please fill in Direct Debit form if applicable)

(322001 1iblioll EUALBYI Ll 23005 s o) ELLL|

Account number

wluallog)

Card holder signature

aslnl Jola &udg

Iam the owner of the credit card (“Card”) specified above and | am authorised to use the Card to pay for services supplied by
Vodafone. | authorise Vodafone to charge my Card periodically in accordance with the Vodafone Postpaid Terms and Conditions
until | notify cancellation by contacting the Vodafone call centre or providing written notification. If | have provided my credit
card details for the purposes of increasing my credit limit, | agree that Vodafone may use my Card details to recover any amounts
on my account which remain unpaid 90 days or more after the date my bill is issued.
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Section 3 - For Postpaid Customers

Mobile number * Primary mobile number

*Jlgalliod)y
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Voice Adyign oyl | Data Cuyiil Aoy b

Postpaid Plan * * 6 pauiul iyl sl
*Minimum Subscription Period of 3 months applies. _quj;S e U8 Y uelpiahl 830 @Guai®
Extras wlola]
Extras wloln]

Kindly note that your first month's charges will be prorated, plus the full charge of your plan for the following month.

Il pauiil Ao ALl g ) LU oLyl duuill Ejoiw yaib ol paw) Yl vap

Signature *

* &bl

I have read and understood Vodafone's Postpaid Terms and Conditions (a copy of which can be found on the back of this application
form and at wwwyodafone.qa). | agree that by signing this application form | will be bound by the Terms and Conditions relating to
theservices described herein. The information provided by me on this form is true and correct and | understand and agree that my
information will be used by Vodafone according to Vodafone’s Privacy Policy which can be found at www.odafone.qa

| consent to the processing of my information for direct marketing purposes including the provision of targeted marketing material to
me by Vodafone and/or Vodafone selected partners by way of automated or electronic means such as (without limitation) email and
SMS. |am aware | can opt out of the same any time by dialling the USSD code ¥*200*321#
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Section 4 - Superfast Broad
Landline Number

Jl (§5L6 aibagyul — 4 oaudll
Wil Qilall o)

International Calling Enabled

Wol Yl dyitho]

Plan Name (Minimum Subscription
Period of 3 months applies)

wdall anlhGing) ds Wl rouwl
(roubli 3 L elyising

Extras uloln]
Extras [@]V]Va))
Appointment Details Ayl acgo Junlei
Signature &uoqill

I have read and understood Vodafone Home Terms and Conditions (a copy of which can be found on the back of this application form
and at wwwodafone.qa) and Vodafone Fibre Supplementary Form (a copy of that can be found at wwwyodafone.qga int the Terms and
conditions section). | agree that by signing this application form | will be bound by the Terms and Conditions relating to the services
described herein. The information provided by me on this form is true and correct and | understand and agree that my information will
be used by Vodafone according to Vodafone’s Privacy Policy which can be found at wwwyodafone.qa
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Vodafone Qatar General Terms and Conditions

Definitions - Agents: Any authorised representative, distributor,
non-Vodafone Stores, or others we have appointed to sell our products

and services. Agreement: This legal contract between you and us, made

up of these terms and conditions, any specific terms and conditions in our
tariffs, and any policies or procedures published on our website. Billing
cycle: The period between the bills begins on a specific day each month,
e.g,, 1 or 15 of the month and continues until the same day of the following
month. Business day: Any day except a Friday, Saturday or national public
holiday in the State of Qatar. Bonus: extra benefits that you may receive in
addition to your Prepaid or Postpaid Plan. Customer Care: You may contact
us on 111 for Prepaid (or +97477007111 if roaming) or 122 for Postpaid (or
+97470201122 if roaming) or from your Vodafone mobile, or by visiting one
of our stores. Non-Vodafone customers can call us at 800 7111. Extras /
Add-ons: Value bundles that you can purchase in addition to your Prepaid
or Postpaid Plan. Home 5G services: Our monthly post payment option

for Home 5G service in which you are billed for your account charges at the
end of each bill cycle for any products and services used and subject to the
Minimum Subscription Period (Lock in): Unless otherwise stated in the
applicable Service Tariff and communicated to you prior to the subscription
of service and receiving your evidenced consent, for Postpaid and Home
products minimum contractual period/lock in is three (3) months from the
date of signing this Agreement. Cancellation of the Service prior to that time
will result in applicable charges due and payable for the remaining period of
the three months. Postpaid: Our monthly post payment option for Mobile
voice and/or Home Fibre in which you are billed for your account charges at
the end of each bill cycle for any products and services used and subject to
the Minimum Subscription Period. Prepaid: mobile plans that require users
to recharge using any of the Payment Options for the service in advance,
typically on amonthly or as-needed basis. Products & Services: The prod-
ucts and services, including, but not limited to, national and international
calls and SMS (text messages), mobile internet, roaming, Extras, Bonus and
any other products and services we offer you. Plan: Our pricing plans that
are charged in line with our rate card. Rate card: The list of all our prices

for our products and services available online at wwwaodafone.qa. Service
Tariff: our rate card, pricing structure and applicable lock in/penalties for
the various communication services, including voice calls, data usage, and
messaging as notified to the CRA and published online at Vodafone.qa. SIM/
e-Sim card: The physical Subscriber Identity Module card included in your
Welcome Pack to be inserted in your phone or customer can request the
digital version of the Sim known as e-SIM. The SIM card contains your mobile
number and allows you to use our products and services. We, us: Vodafone
Qatar P.Q.S.C (commercial registration number 39656, PO Box 27727, Doha
Qatar). Welcome Pack: The SIM pack contains a Vodafone SIM card, mobile
number and information on our products and services provided with physical
SIM. You / Your/ Customer means the person signing and agreeing to
these terms and conditions.

Start date and amendment - This Agreement starts when you sign this
T&C for an indefinite period unless it ends as set out in this Agreement. We
may amend this Agreement with prior approval of the Communications
Regulatory Authority (CRA) with reasonable notice period to you and will be
then effective from the date updated on our website and communicated to
you by other means such as SMS. Your continued use of the Service beyond
the period i your of such changes. Our
products and services available to you at all times, depending on the terms
and conditions of this Agreement. We will not be held responsible for any
harm or damage resulting from things beyond our control, including but not
limited to; force majeure and where the Customer breaches this Agreement
or activity is identified as Artificially Inflated Traffic. We are not responsible or
liable for any non-performance; degradation or deviation of the services that
can be reasonably attributed to the actions or omissions of the Customer or
third parties accessing our service through You. We will take all reasonable
steps to make our products and services available to you at all times,
depending on the terms and conditions of this agreement.

Using our products, services and equipment- You must buy a Vodafone
Welcome Pack to use any of our Postpaid and Prepaid products or services
and must be at least 18 years old with a valid Qatari identity document
(“QID") to get a Postpaid connection with us. For Prepaid you may also use
valid QID, GCC ID and/or Passport. For Home Fibre connections you will

need to provide a valid QID and Kahramaa ID and agree to the terms of the
Supplementary Form available for Fibre at https //wwwvodafone qa/en/
about-us/legal-and tnc under Home
CAF- Supplemenlary form section. For 5G home services physical form is
additionally signed by the customer. If you cannot personally receive your
Welcome Pack, you must print it and fill in the letter of authorisation on our
website (wwwyodafone.qa) and nominate someone to receive or collect the
Welcome Pack on your behalf together with both yours original identification
and the nominated person’s QID. If you decide to allow another person to
use or collect your number, including a person who is under 18, you are re-
sponsible for making sure that they use the products and services in line with
this Agreement. You will not use our products and services for any purpose
that causes a nuisance or is abusive, offensive, illegal, fraudulent, or for any
activities that are criminal under Qatari laws. You will not sell our products
and services without our permission in writing; and will tell us, within seven
(7) business days, about any changes to your customer information, by
phoning our Customer Care team or by visiting one of our stores. We are not
responsible for, and do not approve, any website other than ours, including
those which may have a link from our website, unless we say otherwise. You
agree to allow us reasonable access to your premises to install, provide or
maintain any of the Services or any associated equipment. You will provide
reasonable assistance to obtain permission from another private party or a
public authority to connect or install equipment or facilities on private or
public land/premises. If we cannot obtain the required permission. we may
not be able to provide Service to you. Repeated unsuccessful visits to your
premises for more than twice this purpose may result in charges of QAR 150
imposed on you for such repeated visits to the extent arranged in advance
and agreed by you.

Billing — You must pay all applicable taxes, including value added taxes, if
applicable. Any dispute in the billed amount must be reported to us within
45 days of the Bill Issue Date. Bill related complaints after this 45-day period
will not be honoured. You may request copies of previous billing statements
within the last 12 months of service for a nominal fee, however detailed bills
will not be available after 12 months excluding unauthorized registration or
valid and pending billing complaints. (i) Prepaid Plan, Extras and Bonus—
Any balance in your Prepaid Plan or Extra which is unused at the end of the
Validity Period of that Plan will expire. If you do not recharge another Prepaid
Plan within 60 days of the expiry of your balance, you will not be able to use
the Prepaid services. The expired service number associated with your con-
nection will be deactivated and Vodafone reserves the right to reuse the
number after 180 days of the expiry of your balance. The balance included
in your Prepaid Plan is available for you to use for a set period of time
(“Validity Period”) which depends on the Prepaid Plan or Extra you purchase
as setout in our rate card by visiting any of our stores or in our website at

qa. Extras are and cannot be used when
you are roaming overseas unless it is Roaming Extra. (ii) Postpaid Plan(s)
~We will assign a monthly Bill Cycle for your Postpaid account. All your
connections (Primary and Additional Connections) must be part of the same
Bill Cycle. We will issue a Postpaid bill to you at the end of the billing cycle of
your entire account. The date your bill is generated is called your “Bill Issue
Date”. Bills are available either on My Vodafone App or via email. All your
Postpaid connections will be part of an account. Your account can contain
one or more connections but only one can be set as the Primary Connection
and up to four (4) Additional Connections, unless otherwise approved by
us according to the customer registration policy and process. The Primary
Connection will be the only connection in the account that will receive
details on the account billing details and credit limit notifications. You may
choose to replace a Primary Connection with another in the same account at
any time by contacting us. Your Plan will be renewed for all connections on
your account on your bill cycle date. The value of your Plan will be valid up
until the end of each bill cycle. Any unused value will be forfeited at the end
of the bill cycle. If you subscribe to a Plan on a day that does not coincide
with your bill cycle day, the charges and value for your Plan will be pro-rated
against your next bill cycle for billing in arrears eligible plans. Home Fibre:
We will issue a Home fibre bill to you at the end of the billing cycle of your
account. For all non-billing in arrears eligible plans mentioned in our Service
Tariffs, you will be billed in advance.

Payment Options: We accept the following payment methods for all
our products and services cash (in Store/Kiosks); credit or debit card; My
Vodafone App; Banking Apps and Self-Service Machines and other payment
Apps or authorised wallets such as iPay. Most charges will appear on the
bill immediately following the time period in which charges were incurred.
In certain circumstances (e.g. roaming charges), due to operational matters
beyond our control, application of charges to your bill may be delayed. You
are nevertheless required to pay all billed charges that are not in dispute
when they fall due, as stated on your bill.

Postpaid Credit limit: We will assign an initial credit limit to Customer
Postpaid account that will set a charging threshold where applicable based
on your usage and Connections. Changes to your Credit Limits will be agreed
and done by You by calling the Call Centre or visiting the Store. You may
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request to increase the Credit Limit by either paying a deposit or providing
your credit card details or if your credit history is good without any other
requirements. You agree that we may use your credit card details to recover
any amounts on your account which remain unpaid for 90 days or more after
your Bill Issue Date. We will contact you by SMS to inform you before we
take any such action. If you reach your credit limit, your account (including
all Primary and Additional Connections) will be suspended for any out of
bundle charges. The block will be removed upon settling all or part of the
outstanding amounts.

Final Bill: Based on the service and product you are subscribed for, your final
bill will depend on the following: (i) Billing in advance - final bill includes
unbilled amount and plan penalties if applicable (min plan subscription, star
number lock in or device lock-in). (ii) Billing in arrears — For mobile, final bill
includes 1 full month rental, unbilled amount and plan penalties if applicable
(minimum plan subscription, star number lock in or device lock-in), for Home
fibre, Final bill includes prorated month rental until disconnection date, un-
billed amount and plan penalties if applicable (minimum plan subscription,
star number lock in or device lock-in). (iii) Prepaid — We will not refund any
remaining balance on your Prepaid Plan. (iv) Customers who migrate from
Postpaid to Prepaid will be liable for applicable lock in penalties and service
charges. (v) If a customer Port outs, applicable penalties may apply as per
Service Tariff and agreed T&C. (vi) Customers transferring their Number must
clear their issued bills and applicable penalties and service charge, if any.

Deposits - You may make a deposit against your account to (i) Increase your
credit limit. At the time of activating a new Postpaid connection. (ii) Enable
roaming in some destinations where charging does not take place in real
time. (The minimum amount to deposit for this is QR 2,000 or by providing
avalid credit card). If you wish to retrieve your deposit, then we may use

your deposit details to recover any amounts on your account which remain
unpaid 90 days or more after your Bl Issue Date. (iii) Upon terminating this
Agreement, any remaining deposit will be refunded in full and if the deposit
remains unclaimed for over 12 months after termination it will be given to an
approved Charity in Qatar.

Numbers - You can choose a free number with no reservation charge; or you
can pay a reservation fee to reserve any of our easy to remember numbers
(“Star Number”) online or in our stores or You may receive a Star Number
with your Plan with an agreed lock in. The minimum contract period for

Star Number worth QR1500 to QR 19,999/ shall be one (1) year at the time
of purchase and Star Numbers worth QR20,000 and above shall be two (2)
years (“Agreed Lock-in Period”). Cancellation of the Service; transfer of
number, downgrading to lower plans or migrating from Postpaid to Prepaid
or porting the number prior to that Agreed Lock-in Period will result in
applicable charges due and payable in a pro-rated manner. If a Prepaid
Customer reserves a Number/Star Number by providing their Passport, then
this Number shall only be valid for 90 days, after which Number will be auto-
matically terminated. To retain the Number, the Customer must submit their
valid Qatari ID at any Vodafone Retail Store before the expiry of the ninety
(90) days. For the detailed Star Number terms and conditions including
reservation, charge and refund visit our webswte (http://wwwyodafone. qa/
en/legal-and-regulator d-conditi bers). All mobile
numbers belong to the State of Qatar. The CRA may withdraw, suspend or
change numbers at any time. If this happens, we will give you at least 30
days' notice. All reserved numbers must be assigned to an active Plan or
Prepaid Number. If you cancel your Postpaid Account Plan or any Primary
or Additional Connections or if this Agreement ends, after 180 days the
number(s) will be made available for other people to reserve.

Roaming - You may use the Roaming Service while travelling outside Qatar
in which case roaming charges will apply available at Vodafone.qa/roaming.
If you are roaming in countries where charges take place in real time, the
charges will automatically be charged to your account. Where charges do
not take place in real time, there may be a delay in us charging your account
of up to 31 days. This will be reflected in the next relevant bill cycle.

Ending this Agreement - We have the right to end this agreement if: (i)
You break any of the terms and conditions of this Agreement; (i) our public
mobile telecommunications license ends. (iii) You cease to hold a valid visa/
QID/GCC ID/Passport in Qatar or if your QID is cancelled. If we are going to
end this Agreement, we will tell you by SMS. You can cancel this Agreement
by phoning our Customer Care team from your Vodafone mobile or by
visiting one of our stores. You must ensure that all outstanding payments
are paid before disconnecting your line/account. Where you have activated
roaming in countries where charges do not take place in real time, you will
only be disconnected 31 days after your request. If you cancel before the
Minimum Service Period, we are entitled to charge you an early cancellation
fee equal to the amount due under the remaining term of the Minimum
Service Period, or as provided in the Tariff.

Lost, Stolen and Damaged SIM Cards: If your SIM card is lost, damaged,

or stolen, you must immediately contact our Customer Care team. We will

then: block the SIM card to prevent further usage and make any necessary
foryou tobuyar Welcome Pack at the standard

retail price and may charge for replacing and delivering the replacement as

set out on our website (www. vodafone.qa).

Refunds and Returns — All refunds are subject to our Online Returns
and Warranty Policy and our Retail Shop Returns Policy available at www.
vodafone.qa and our stores.

General - (i) If you are not satisfied with any products or services, phone our
Customer Care team from your Vodafone number or visit any of our stores.
When we receive your complaint, we will investigate it and get back to you
within a reasonable time. (i) We can change these terms and conditions,
including our Number Policy, from time to time with CRA approval. We

will tell you about any changes within a reasonable time, by publishing

the changed terms and conditions on our website (wwwodafone.qa/
terms) and in any other relevant way available to us, including by SMS and
voicemail. (jii) We can change our pricing and our rate card from time to
time. We will publish the changes on our website qa) and
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we will tell you about the changes in any other way available to us with 30
days’ notification on the website or SMS.. Changes not materially adverse are
for example, (1) increases to international roaming rates; (2) fees and taxes
imposed by the government and (3) changes to Qatar’s legal and regulatory
framework (i) If there are any differences between the printed version of this
Agreement and the online version available on our website (www.vodafone.
qa/terms), the online version will apply. (v) Where a product or service which
you use has specific terms and conditions published on our website, those
specific terms and conditions will form part of this Agreement. If there is
any difference between these terms and conditions and any other terms.
and conditions, then these terms and conditions will apply. (vi) How we can
use your personal information is governed by this Agreement and our Data
Privacy Policy, which is available at www. vodafone.qa. (vii)If you buy a Home
Product you agree to the supplementary terms and conditions stated in
the Supplementary Form available For Fibre at https://wwwyvodafone.qa/
bout-us/legal-and-reg terms-and-condi tnc under
Home CAF-Supplementary form section. For 5G home services physical
supplementary form is signed by the customer. (viii) We will not be liable:
for any loss or damage (including indirect loss) relating to the products and
services except for any liability we must accept by law. We will not be liable
for any actions, claims, losses, proceedings, damages of any nature whatever
(whether direct or indirect) in connection with any third-party products and
services that you have access to by using our Products and Services. If any
term or condition in this agreement is not valid or cannot be enforced for any
reason, this will not affect the remaining terms and conditions, which will still
apply. You can refer to our Compensation Scheme available at https://www.
vodafone.qa/en/about-us/legal-and-regulatory/policy. (ix) We may monitor
and record calls relating to customer service and telemarketing for training
purposes; to improve the quality of our customer service and to record Your
consent made through tele sales/customer care to migrate/upgrade your
current Plan etc. () If you have a complaint about our products and service,
associated equipment o facilities then You agree to provide us first with
an opportunity to resolve your claim by sending us a written description
of your complaint or contacting us at any of our stores, Customer Care or
through chat on our Website at www.yodafone.qa. In addition, you may have
recourse to legal fora or other dispute mechanisms, including those offered
by the CRA at www.cra.gov.qa here if we are unable to resolve your complaint
according to the CRA complaints’ criteria and process.
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